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CANCELLATION POLICY 

1. Non-Standard and Special Items 

All orders for non-standard products—including but not limited to gapped or machined parts—are strictly non-

cancellable and non-returnable.  

2. Standard Products 

For standard items, MH&W may, at its sole discretion, accept a request for cancellation or return. All approved 

cancellations for standard items are subject to applicable cancellation charges.  

3. Cancellation Charges 

By placing an order, the Customer agrees to pay MH&W on demand all reasonable cancellation charges associated with 

any return or cancellation authorized by MH&W.  

4. Written Approval Required 

No order may be modified or cancelled without express written agreement from MH&W and under terms that indemnify 

MH&W against any resulting loss.  
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