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WARRANTY 

1. Scope of Warranty 

MH&W International Corp. ("MH&W") warrants that all products sold shall be: 

• Defect-Free: Free from defects in material and workmanship.  

• Compliant: In conformity with the manufacturer’s technical specifications.  

2. Warranty Period 

This warranty is valid for six (6) months from the MH&W invoice date. If a part is repaired or replaced under this 

warranty, the replacement part is covered only for the remainder of the original six-month period.  

3. Reporting Requirements & Voiding Warranty 

To maintain warranty eligibility, the Customer must notify MH&W of any suspected defects or damage within thirty (30) 

days of receipt of the products. Failure to provide notice within this 30-day window will render the warranty null and 

void.  

4. Limitations of Liability and Application 

• Application Specifics: MH&W is not responsible for the specific applications or end-use environments in which 

the products are incorporated.  

• Specification Limits: Products are only warranted to meet the specifications provided by MH&W and the 

original manufacturer. MH&W does not warrant products to meet additional specifications required by 

intermediate or end-users unless expressly agreed upon in writing.  

• Exclusions: This warranty does not cover issues resulting from: 

o Ordinary wear and tear.  

o Improper operation or maintenance. 

o Exposure to corrosive or abrasive materials. 

5. Remedies and Verification 

For products proven to be defective, MH&W’s liability is limited—at MH&W’s sole option—to repair or replacement. 

• Manufacturer Verification: MH&W reserves the right to have the respective manufacturer verify any claim of 

defect before authorizing a remedy.  

• Shipping Terms: Replacement parts are shipped on an FOB shipping point basis.  
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6. Return Material Authorization (RMA) Process 

Before returning any goods, the Customer must obtain a Return Merchandise Authorization (RMA) Number.  

• Shipping Costs: The Customer is responsible for all insurance and freight charges for returned materials.  

• Expiration: Authorized returns must be received by MH&W within twenty (20) days of the RMA issuance date.  

• Packaging: The RMA number must be clearly marked on the outside of all shipping cartons.  

7. Disclaimer of Other Warranties 

THE WARRANTIES STATED ABOVE ARE EXCLUSIVE. MH&W DISCLAIMS ALL OTHER WARRANTIES, 

WHETHER EXPRESS, IMPLIED, OR STATUTORY, INCLUDING BUT NOT LIMITED TO ANY WARRANTY OF 

MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.  

8. Consequential Damages 

In no event shall MH&W be liable for incidental or consequential damages, including but not limited to: 

• Loss of profits or revenue. 

• Plant downtime. 

• Claims or suits by third parties. 
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