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TERMS OF SALE 

These Terms of Sale govern the purchase of all products from MH&W International Corp. ("MH&W"). Sales of 

Standard Items are subject to the conditions in Sections A and B. Sales of Special Items (custom or manufactured to 

order) are subject to the conditions in Sections A and C.  

SECTION A: GENERAL PROVISIONS (Applicable to All Sales) 

1. Warranty & Liability 

• Limited Warranty: MH&W warrants that all products are free from defects in material and workmanship and 

conform to the manufacturer’s specifications for six (6) months from the invoice date. 

• Remedy: For proven defects, MH&W’s liability is limited, at its option, to the repair, replacement, or issuance of 

credit for the defective goods. 

• Exclusions: No allowance will be made for damages, labor, or expenses incurred beyond the actual invoice value 

of the goods. This warranty does not cover ordinary wear and tear, improper operation, or use of corrosive 

materials.  

• Disclaimer: THE FOREGOING WARRANTIES ARE EXCLUSIVE AND IN LIEU OF ALL OTHER 

WARRANTIES, WHETHER ORAL, WRITTEN, EXPRESS, OR IMPLIED, INCLUDING ANY WARRANTY 

OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.  

2. Claims, Returns, and Corrections 

• Time Limit: Claims of any nature must be submitted in writing within 30 days of shipment.  

• Authorization: Returns are only accepted with prior written authorization and a valid Return Material 

Authorization (RMA) number.  

• Invoice Discrepancies: Customers must notify MH&W of any discrepancies in price, quantity, or part numbers. 

Adjustments (credits, debits, or revised invoices) are made solely at the discretion of MH&W.  

3. Taxes 

The Customer is responsible for all sales, excise, or other taxes levied by any federal, state, or local government agency 

regarding the sale of the products. Customer agrees to reimburse MH&W for any such taxes MH&W is required to collect 

or pay.  

4. Changes and Cancellations 

Orders may not be changed or canceled except upon terms that protect MH&W against loss and only with express written 

agreement from MH&W. Non-standard or "Special" items are generally non-cancellable.  

5. Delivery and Delays 

MH&W is not liable for delays or failures in delivery caused by circumstances beyond its reasonable control, including 

but not limited to: acts of God, government regulations, strikes, fires, floods, war, or public disorder.  
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6. Title and Risk of Loss 

Title to products and the risk of loss pass to the Customer at the moment MH&W delivers the goods to a freight carrier (at 

the shipping point). All subsequent costs and risks are the responsibility of the Customer.  

7. Shipping and Handling 

• Routing: In the absence of specific instructions from the Customer, MH&W will use its best judgment to select 

the most advantageous shipping route. MH&W assumes no responsibility for carrier-imposed changes.  

• Charges: All invoices are subject to standard shipping and handling charges.  

 

SECTION B: PROVISIONS FOR STANDARD ITEMS 

1. Pricing 

All orders for standard items are accepted based on the prices in effect at the time of shipment. Prices are subject to 

change without prior notice.  

2. Quantity Variations 

For items manufactured on special order (standard but customized), MH&W reserves the right to ship and bill up to 10% 

over or under the quantity originally specified.  

 

SECTION C: PROVISIONS FOR SPECIAL ITEMS 

1. Price Adjustments 

Prices for special items are based on the time of shipment. MH&W reserves the right to adjust prices at any time—before 

or after order acceptance—to reflect fluctuations in labor or material costs.  

2. Production Continuity 

Production and shipments for special orders will proceed continuously until the order is fulfilled, unless a different 

schedule is expressly agreed upon in writing by both parties.  

3. Patent Indemnity 

The Customer agrees to protect, defend, and indemnify MH&W against any claims, suits, or legal actions for patent 

infringement arising from the manufacture of a product according to the Customer’s unique specifications. 

4. Quantity Tolerance 

For all special orders, MH&W reserves the right to ship and bill 10% over or under the quantity originally ordered. 
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